
Customs and Border Protection

REVISED -3/7/2022

Norman Bebon, Assistant Port Director, Trade (BOTA) 915-730-7053/Cell: 915-588-8041 norman.bebon@cbp.dhs.gov
Auden Ramos, Assistant Port Director, Trade (YSLETA) 915-872-3459/Cell: 915-503-0592 auden.ramos@cbp.dhs.gov
Trade Email: ELPASOTRADEFACILITIES@cbp.dhs.gov BOTA Fax:  915-730-7086       YSLETA Fax: 915-872-4702 

Location Name/ Title Phone Numbers              /           email
Airport Operations Angel Hernandez, Chief 915-730-7014 / 915-490-3944  angel.r.hernandez@cbp.dhs.gov
(Airport/FTZ) Patrica A. Hernandez, Supervisor 915-772-7240 / 915-497-7351 patricia.ann.hernandez@cbp.dhs.gov

General Air Cargo/FTZ Phone 915-772-7240
General Air Cargo/FTZ Fax 915-778-3778
Private Air Phone 915-730-7890/7891/7893/7894
Private Air Fax 915-782-4702

CARGO - BOTA Main Number 915-730-7020
(Cargo Lot) Angel Hernandez, Chief 915-730-7014 / 915-490-3703 angel.r.hernandez@cbp.dhs.gov

Jose Jacquez, Supervisor 915-730-7020/ 915-487-9462 jose.e.jacquez@cbp.dhs.gov
Sonia Butler, Supervisor 915-730-7020 / 915-525-1813   sonia.L.butler@cbp.dhs.gov
Other Contacts:
B-35 Office Phone 915-872-5824/872-2603 CBPO Jose Lopez B35ELPASO@cbp.dhs.gov
Charles Payne, AQI Supervisor 915-730-7038 charles.j.payne@cbp.dhs.gov
AQI Phone 915-730-7035 / 915-730-7055
AQI Fax 915-730-7087

CARGO - BOTA William J. Griffith, Supervisor           915-730-7020 / 915- 248-8529 william.j.griffith@cbp.dhs.gov
(Rail Operations) Other Contacts: ELPASOBCRAIL@CBP.DHS.GOV

Railroad General Phone 915-726-5540/ 915-730-7046/47/74
Railroad Fax 915-730-7099

CARGO - YSLETA Main Number 915-872-3434
(Cargo Lot) Jimmy Hooper, Chief 915-872-3420/ 915-208-2115 charles.j.hooper@cbp.dhs.gov

Remy Hernandez, Supervisor 915-872-3434/915-490-3063 remy.j.hernandez@cbp.dhs.gov
Daniel Falcon, Supervisor 915-872-3434/ 915-491-3071 daniel.falcon@cbp.dhs.gov
Silvester Loya, Supervisor 915-872-3434 / 915-490-8770 silvester.nmi.loya@cbp.dhs.gov
Alejandro Martinez, Supervisor 915-872-3434 / 915-238-0211 alejandro.martinez1@cbp.dhs.gov
Estevan Tarango, Supervisor 915-872-3434 / 915-487-2456 estevan.tarango.cbp.dhs.gov

Janet Strachan, CBP Agriculture Supervisor 915-872-3491 / 915-525-3740 janet.m.strachan@cbp.dhs.gov
Other Contacts:
B-35 Office Phone 915-872-5824/872-2603 CBPO Jose Lopez B35YSLETA@cbp.dhs.gov
B-35 Office Fax 915-872-2602
AQI Phone 915-872-3487 / 915-872-3490
AQI Fax 915-872-3489
General Fax 915-872-3433

CARGO - YSLETA Jimmy Hooper, Chief 915-872-3420/ 915-497-8670 charles.j.hooper@cbp.dhs.gov
(Export Operations)

Export Dock Phone 915-872-3430/3422 alejandro.martinez1@cbp.dhs.gov
Export Dock Fax 915-872-3452

Fines, Penalties & Forfeitures Ana Martinez, ana.L.martinez@dhs.gov 915-730-7021/ 915-238-7253
3600 E. Paisano, Bldg B FP&F Officer FP&F Officer fax 915-730-7095 

Other Contacts: FP&F 730-7024  FP&F fax 915-730-7092
HTS Chapters or Filers

                                                                  ENTRY BRANCH (Ysleta)                           elpasoentry-deposits@dhs.gov  Fax:915-872-3412

Pharmaceuticals, Health and Chemicals 
 Walter Carrera, Entry Supervisor 915-872-4760     walter.carrera@cbp.dhs.gov 9801, 9803, 9808, 9813
Suzanne Baez, Entry Supervisor 973-368-6857     suzanne.baez@cbp.dhs.gov
Jose L. Santos, Entry Specialist 915-872-3414
James Underwood, Entry Specialist 915-872-4703   

Industrial Mfg & Materials CEE/ Team 059 Divina Datangel, Entry Supervisor 415-782-9341    divina.L.datangel@cbp.dhs.gov 
Susana Domínguez, Entry Specialist 915-872-3414
Joe Donacio, Customs Technician 915-872-4765     Cashier Office

Consumer Products and Mass 
Merchandising CEE

Georgina Theriot, Entry Supervisor 915-872-3413    georgina.theriot@cbp.dhs.gov
Gabriela Morales, Entry Specialist 915-872-4762    
Jesus Escobedo, Customs Technician 915-872-5719     Cashier Office

Apparel, Footwear & Textile CEE
 Jessica Cisneros, Entry Supervisor 619-671-8030     jessica.cisneros1@cbp.dhs.gov
Victor M. Segura, Entry Specialist 915-872-5715

Import Specialist

Agriculture CEE 

cee-agriculture@cbp.dhs.gov


Validation and Compliance Branch

George W. Bush Supervisor, (305) 869-2660, email: george.w.bush@cbp.dhs.gov
0101-2403Jessica Sutton, IS (Bota) 915-730-7000 x5323

Petroleum CEE 

cee-petroleum@cbp.dhs.gov


Validation and Compliance Branch

Kimberly Bostick, Supervisor, (810) 985-7125 x8018, email: Kimberly.a.Bostick@cbp.dhs.gov
2601-2716; 3826Mark Field, IS (Ysleta) 915-872-2628

Base Metals CEE 

cee-basemetals@cbp.dhs.gov


Validation and Compliance Branch


Roberto H. Martinez, Supervisor, (847) 928-6075 email: roberto.h.martinez@cbp.dhs.gov

7201-7308; 7312-7318;7320; 7322; 
7324-7416; 7419-7614; 7616-8113; 
8307-8311

Veronica Martinez, IS (Ysleta) 915-872-5808

Consumer Products and Mass 
Merchandising CEE


cee-consumer@cbp.dhs.gov

Validation and Compliance Branch


Edith Henderson, Supervisor, 915-872-2629, email: edith.henderson@cbp.dhs.gov

3303-3401; 3406; 3605; 3924; 3926; 
4201-4202; 4205-4206; 4414; 
4419-4421; 4602; 4803; 4817-4818; 

Heather Scott, Supervisor, (404) 938-2475, email: heather.m.scott@cbp.dhs.gov

Gabriela Ruiz, IS (Ysleta)  915-872-5807
Partnership Branch Janie Kundak, Supervisor, (972) 870-7598, email: juana.kundak@cbp.dhs.gov
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Brandon Bush, IS (Ysleta) 915-872-5811
4201-4202; 4205-4206; 4414; 
4419-4421; 4602; 4803; 4817-4818; 
4820; 4901-4911; 6601-6704; 
6911-6913; 7113-7118; 7319; 
7321;7323; 7418; 7615; 8210-8301; 
8303-8306; 8469-8470; 8508-8510; 
8513; 8516; 8539; 8712; 8715; 
9001-9006; 9013; 9101-9209; 9401; 
9403-9405; 9503-9706

Automotive & Aerospace CEE 

cee-automotive@cbp.dhs.gov


Partnership Branch

Validation and Compliance Branch


4011-4013; 8406-8412; 8511-8512; 
8601- 8711; 8713-8714; 8716- 8908

Denise Basilio (973) 368-6785, email: densie.basilio@cbp.dhs.gov
Hector Machorro, IS (Bota) 915-730-7000 x5343
Charmion Flood, Supervisor, (716) 843-8376, email: charmion.a.flood@cbp.dhs.gov
Arthur E. Allen III, IS (Bota) 915-730-7000 x5341 

Electronics CEE 

cee-electronics@cbp.dhs.gov


Validation and Compliance Branch

Teresa Silva, Supervisor, (915) 730-7083, email: teresa.silva@cbp.dhs.gov 

3818; 8471; 8473; 8501-8504; 
8517-8538; 8540-8548 

Vacant, IS (Bota) 915-730-7000 x5353
Heather Jimenez, IS (Bota) 915-730-7000 x5352
Vacant, IS (Bota) 915-730-7000 x5344

Enforcement Branch Elias Garcia-Martinez, IS (Bota) 915-730-7000 x5354

Pharmaceuticals Health and Chemicals 
CEE 


cee-pharmaceuticals@cbp.dhs.gov

Covers all Branches

Jimmie Nelson, Supervisor,  (915) 730-7042, email: jimmie.w.nelson@cbp.dhs.gov
2801-3302; 3402-3405; 3407-3604;  
3606-3817; 3819-3825; 4014; 
9018-9019; 9021-9022; 9402

Tatanisha Lankford, Supervisor, (562) 366-5684, email: tatanisha.lankford@cbp.dhs.gov
Paula Pagan, IS (Bota) 915-730-7000 x5342
Bianca Garcia, IS (Bota) 915-730-7000 x5355
vacant,  IS (Bota) 915-730-7000 x5345

Industrial & Mfg Materials CEE 

2501-2530; 3901-3923; 3925; 
4001-4010; 4016-4115; 4301-4302; 
4401-4413; 4415-4418; 4501-4601; 
4701-4802; 4804-4816; 4819; 
4821-4823; 6801-6910; 6914-7112; 
7309-7311; 9406 

cee-industrialmaterials@cbp.dhs.gov Archie Young, Supervisor, (734) 941-6180 ext.441, email: archie.young@cbp.dhs.gov
Partnership Branch Teresa Garcia,  IS (Ysleta) 915-872-2617

Validation and Compliance Miguel Plaza, Supervisor (847) 928-6076 email: miguel.plaza@cbp.dhs.gov
Efrain Rangel, IS (Ysleta) 915-872-2616

Apparel, Footwear, & Textiles CEE Team: 
004, 064


Yvette M. Britton Supervisor, (915) 872-5806, email: yvette.m.britton@cbp.dhs.gov
4015; 4203;4303-4304; 5001-6507; 
9819

cee-apparel@cbp.dhs.gov Karen Matei, Supervisor, (847) 928-6078, email: karen.matei@cbp.dhs.gov
Validation and Compliance Branch Joy Davies, IS (Ysleta) 915-872-2618

Leah Montoya  IS (Ysleta) 915-872-5853
Machinery CEE


cee-machinery@cbp.dhs.gov

 Validation and Compliance


Mary Pugh Supervisor, (281) 985-6813, email: mary.pugh@cbp.dhs.gov
8201-8209; 8302; 8401-8405; 
8413-8468; 8472; 8474-8487; 
8505-8507; 8514-8515; 9007-9012; 
9014-9017; 9020; 9023; 9024-9033; 
9301-9307 

Edna Gonzalez, IS (Ysleta) 915-872-5809
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